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GH Tracker is developed by Arius Energy, LLC and licensed to the Green Heart 
Institute for educational and carbon reduction purposes.   
 
Arius Energy and The Green Heart Institute recognizes and respects your need 
for the privacy and security of your personal information. We know that you care 
how information about you is used and shared, and we appreciate your trust. 
 

This notice describes our Privacy Policy. 
By sharing your personal information or visiting your online personal or 
community tracking site, you are accepting the practices described in this 
Privacy Notice.  
 
Any personal information you choose to share with us will not be disclosed to 
anyone outside of the Green Heart Institute, our software provider Arius Energy, 
or your certified consultant or educator. We will never exchange or sell your 
personal information to any other company or third parties. 
 

ON-LINE SECURITY 
We only collect personal data that is voluntarily given to us through the Utility 
Analysis service or from data you enter on-line. Data will be retained for the 
period of time needed to fulfill the purpose for which it was collected and for an 
undetermined period of time thereafter. 
 
If you choose to sign up for online tracking, It is important for you to protect 
against unauthorized access to your password and to your computer. Be sure 
to sign off when finished using a shared computer and do not share your 
password with others. 
 
We reserve the right to change our Privacy Policy.  A revised policy statement 
will only apply to data collected subsequent to its effective date. 
 

REPORTING 
You, Arius Energy/Green Heart Institute technical support, and your certified 
consultant or analyst, are the only people who have access to your personal 
project data UNLESS YOU PROVIDE US WRITTEN PERMISSION TO SHARE 
YOUR DATA AND FOR MARKETING EDUCATIONAL PURPOSES. 
Important aggregated statistical data will be included anonymously in reports 
for the program participants, sponsors, government agencies, and for 
research, analysis, and fundraising purposes. 
 
The carbon savings will be retained by the homeowner, unless assigned in 
writing to a 3rd party. 
 
Questions: Contact info@greenheartinstitute.org 


